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UNG DUNG MY YAMAHA MOTOR

Tan hudng phong cach séng tién ich (da dang) véi chiéc xe Yamaha cula ban.
My Yamaha Motor dugc tao ra cho tat cad khach hang dang s3 hliu xe may Yamaha.
Ung dung nay hé trg ban nhiéu tién ich hon véi chiéc xe Yamaha clia minh.

Trong cudc sdng hang ngay

e Pay |3 cdng théng tin cung cap day du théng tin cling nhu gilp ban dé dang
két néi vai dich vu ban mudn.

e S0 dung dd liéu GPS trén dién thoai thong minh dé két néi véi mang lugi dai ly
Yamaha gan ban nhat, gitip ban tao danh sach Pai ly yéu thich cda minh

Dich vu ho trg

e Ding ky bao hanh chi bang thao tac don gian trén Ung dung. Ung dung gilp ban
khéng bo qua cac théng tin quan trong nhu phiéu bao dudng mién phi...

e Ban c6 thé tu minh kiém tra lich st bao dudng, sta chifa chiéc xe Yamaha cla ban

Khi ban can

e Ban cé thé lién hé dai ly gan nhat néu xe Yamaha clia ban gap van dé trén dusng.
e Ban cé thé lién hé truc ti€p vai Yamaha khi ban cé bat cd diéu gi yéu cau.

CANH BAO!

- Lubén dung xe trudc khi van hanh dién thoai théng minh.

- Khéng bao gid rai hai tay khai tay lai xe may khi dang lai xe.

- Ludn tap trung lai xe bang cach dé mat va tam tri trén dusng.
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1. CAI DAT UNG DUNG

Ho trg hé diéu hanh va phién ban

Android:  Android OS 5.0 tr3 I1én

iOS: iPhone 6 trd 1én
(iI0S10.0 tra 1én)

Gia: mién phi
Quét QR code
dé tai ing dung
Cai dat

= YANAHA
b an\"amaha Motor
ﬁ_. YAMAHA MOTOR CO., LTD

" E'::-o{:;gle Play

Android

@ YAMAHA Mv Yamaha Motor
_»

)

3

5 I



1. CAI DAT UNG DUNG

Khdi déong Ung dung

BUGC 1

Chon biéu tugng
Ung dung My Yamaha

BUGC 2
Man hinh sé hién thi
logo Yamaha

&

Feamas Yonusr Hoar

BUGC 3
Man hinh dang nhap

@ YAMAHA
b=

YAMAHA MOTOR D
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QUY TRINH DANG KY NGUGI DUNG

BUGC 1

Cham vao dang ky »
tai khoan mdi

P rANALRL
Fr—

YARULHA ROTOR H

T M —

Bam i day

BUGC 2

BPang ky email va
mat khau

g by bl ki

@ YLMEHR
P —

YABRLAHA MOTGR ID

Ty e

BUGC 3

Bang ky
H6 sG ngudsi dung

Duling i bl 14 o

BUGC 4
Email xac minh

*Khdch hang cé thé st dung tai khoan Yamaha ID nhu dé dang ky cho tng dung Y-Connect.

[}



QUY TRINH DANG KY NGUGI DUNG

BUGC 1

Cham vao dang ky
tai khoan mdi

BUGC 2 BUGC 3 BUGC 4
BPang ky email va BPang ky Email xac minh
mat khau Ho6 s6 ngudi dung

@YAMAHA
e
YAMAHA MOTOR ID

j ] g u

5 T ik ey

i vio dy

1. Pang ky Email & Password

2. Xac minh

- Email x4c minh sé& dugc gui dén dia chi dang ky.

- Sau khi xac nhan thoa thuan khach hang, tai khoan ngudi dung sé hoat déng.

Pang nhap bing SNS
Khach hang coé thé chon dang nhap bang tai khoan SNS nhu sau:
*Dang ky email la can thiét trong trudng hop st dung dang nhap bang SNS
-i0s: Facebook / Google / Apple
- Androi: Facebook / Google

Luuy:

Tat ca cac thong tin tai khodan ngudi dung va kiém soat dang nhap
dudc quan ly bdi SAP GIGYA giéng nhu Y-Connect App.

Cac muc dich nhu sau:

-Pam bado quan ly bi mat théng tin cad nhan

- Quan ly tdp trung ID khach hang toan cau

O I



QUY TRINH DANG KY NGUGI DUNG

BUGC 1

Cham vao dang ky
tai khoan mdi

Pagiry b

BUGC 2 BUGC 3
Bang ky email va BPang ky
mat khau Ho6 s6 ngudi dung

1. Pang ky hé sc ngudi dung
® Théng Tin bat budc:
- Dia chi E-mail
- Biét danh
- Qubc gia cu trd
- Sinh nhat (ndm/thang/ngay)
- Gigi tinh
-DBong y vai
*Piéu khoan st dung
* Chinh sach bao mat

® Tuy chon Théng Tin
- Dia chi
- Thanh phé
- Tiéu bang/tinh
- S6 dién thoai di dong

Luu y: bat budc nhap dd thong tin vao muc co dau “*”

BUGC 4
Email xac minh



QUY TRINH PANG KY NGUGI DUNG

BUGC1 BUGC 2
Cham vao dang ky Bang ky email va
tai khodn mai mat khau

P e— e e e = —————— —

¥in chao Tran Van A,

Quy khéch hay nhdp vao duwdng link dugi
day dé kich hoat tai khoan,

*Bay la e-mail o dong, xin vui long khong
phan hat lai e-mail nay,

Copyright © Yamaha Motor Co., Ld

BUGC 3 BUGC 4
BPang ky Email xac minh
H6 sG ngudi dung

|

-l

2. Xac minh

- Email xadc minh sé dugc gui dén dia chi
dang ky.

-Sau khi kich hoat, tai khoan ngugi dung
sé hoat déng.

17—



QUY TRINH DANG KY NGUGI DUNG

BUGC 5

Pang nhap »

BUGC 6
Chon quéc gia

@ YAMRHA
g
YAMAHA MOTOR ID

e

Wi v iy

Flansa chooas your country for

BUGC 7
Menu chinh

Ureg Bung hkdc
ﬁ P W
' L Conlwpa

Dbang nhap
Nhap email & Password da
dang ky.

Luuy:

Sau khi khach hang dang
nhap thanh céng, App gi
trang thai dang nhap cho
dén khi logout. Khach hang
khéng can phai dang nhap
lai thu tuc trong thai gian téi.



QUY TRINH DANG KY XE

BUGC 1

Chon biéu tugng »
dang ky

BUGC 2

Pang ky s6 khung &
s6 dién thoai

BUGC 3
Nhap ma xac thuc

BUGC 4
Pang ky thanh cong

paiionin v A0 s — e Frere
5 = My Yamaha Motor
S : Yamaha M
o ot
0 gk B et i S
" [Elog LES]
o B T TSR
T e
1. W i s 8 bt i, 5 g
= BAC Hane




QUY TRINH PANG KY XE

BUGC1 BUGC 2 BUGC 3 BUGC 4
Chon biéu tugng » bang ky s6 khung & Nhap ma xac thuc Bang ky thanh céng
dang ky s6 dién thoai

Khach hang nhap thdng tin

it W o sl B B8 7o ke

1. S6 khung xe
Ky hieu €D 1a thong tin “cach kiém tra s6
khung xe”

n:;muhn

S — 2. S6 dién thoai di déng cua cht s3 hiiu.
s, | 0= s La s6 dién thoai da dugc Iuu trén DMS, khi
dang ky bao hanh xe

Cich kidm tra w R
iy
1 W i e 8 P Pl [ B8 g s
pr— AR
s BAD HARNM S ik
s it il

-




QUY TRINH DANG KY XE

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Chon biéu tugng » bang ky s6 khung & Nhap ma xac thuc Bang ky thanh céng
dang ky s6 dién thoai

Tin nhan xac thuc

Tin nhan sé dugdc gui tu déng vao sé dién thoai
ma khach hang da dang ky v8i ma xac thuc
P (gbm 6 s0)

Khach hang can nhap ma xac thuc nay vao 6
xac thuc.

S mAD AN

15—



QUY TRINH DANG KY XE

BUGC 1

Chon biéu tugng
dang ky

My Yamaha Motor

Béing b ue thinh oéng

%

ncmn-:‘
LT R
WP 1T

BUGC 2

bang ky s6 khung &
s6 dién thoai

ﬁ YPEC v

. L Cotwogpan

BUGC 3 BUGC 4
Nhap ma xac thuc Bang ky thanh cong

Pang ky thanh cong

Thong diép Chao mung sé dudc hién thi
v3i anh dang ky xe gan may.

Thoéng tin xe da dang ki cGng sé dugc
hién thi trén man hinh. Khach hang cé thé
st dung tat ca cic chulic nang clia Ung dung.



QUY TRINH PANG KY NGUGI DUNG

Trong trudng hgp khéng khép (s6 khung xe va sé dién thoai di déng cla chu s3 hltu khi dang ky bao hanh),
khach hang can ap dung ban cap nhat théng tin chu sé hitu.

Bang ky xe CAC TRUGNG HGP KHONG KHGP THONG TIN

I Py ] 1. S6 dién thoai di ddng khac véi s6é khi dang ky bao hanh

o EF".‘..:’”T“”““':"‘“’-“" , P Cap nhat théng tin chu sd hitu
i TLENT.TY |

(B e po
-Khach hang da thay doéi sé dién thoai di dong.
-S6 dién thoai di ddng clia khach hang chua dugc dang ky

56 khung b gi? chinh xac trong théng tin chud s3 hiu khi mua xe.
iz -Bugc dang ky bai s6 dién thoai di déng clia cha me.
S6 khung xe va -Bugc dang ky bai théng tin cla chu sé hiu trude doé trong
s6 BT khéng khép trudng hgp xe ct mua lai...
1. Kim tra indn 3 Bdo his
pra— 2. Khéng c6 théng tin bao hanh
i mAc P Pang ky bao hanh méi
TR Ly do:
- Chiéc xe nay c6 thé dudc ban bgai cac dai ly
. khéng Uy quyén hodc khéng dang ky bao hanh.
=2 e T
# kd = O
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CAP NHAT THONG TIN CHU SG HUU
Trong trudng hdp Cap Nhat théng tin chi s htiu, khdch hang cé thé chon hai cach: Cap nhat thong tin chd sé hitu
truc ti€p trén Ung dung & DEén dai ly Yamaha dé cap nhat théng tin.

1. Cap nhat thdéng tin chu sd hiiu truc tiép trén ing dung
Khach hang cé thé gui thong tin dén trung tam CSKH Yamaha théng qua Ung dung nay.
Trung tdm CSKH sé& cap nhat théng tin chd sé hiiu [én hé théng DMS.

Quy trinh cap nhat Online

BUGC1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6
Chon hinhthic mp Nhapthong mp Nhantin mp GCliemaildén mp Cipnhatthong mp Tuddng
truc tuyén tin vao mau nhan xac thuc trung tam tin chu s& hiiu bang ky
CSKH Yamaha trén DMS
ey W ool a bl : - -
S @ ren . S
iy I8 e |
"""" ol E o | 0o revpar 0 I L R DR BT TR B D
e i ‘ Redurat 3o 2 EEIRD0IIION0LY
T nyee WA || | [
e T =
| & a5 o | [ o o= o [ | vt e sgear st



1. Cap nhat théng tin chu sé hitu
truc tiép trén ing dung

Quy trinh cap nhat Online

BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6

Chon hinh thic |mp Nhapthong mp Nhantin mp GCliemaildén mp Capnhatthéng mp Tuddng

truc tuyén tin vao mau nhan xac thuc trung tam tin chu s3 hitu bang ky
CSKH Yamaha trén DMS

Ddirg ki 00

Chon thuc hién cap nhat thong tin

L&i xdc minh N -
chu sd hiiu truc tuyén

Thding tin khdng khap.
548 S thowl dusic & dyng ki dling ki
bibox bk

o831

Cach gial quyét

10 I



1. Cap nhat thong tin chu sé hiiu
truc tiép trén ing dung

Quy trinh cap nhat Online

BUGC1

Chon hinh thdc mp
truc tuyén

oangipae  Dding ki xe

RLCLKGHIND

EACITER

Thang B cha sd kdu

e FHAMHAL
a 0ETEMIITE

[} haupham S8 3@gmail com

[xnhy kism gy Aieg oy e mdy

BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6

Nhap thong [mp Nhantin mp Gliemaildén mp Capnhatthong mp Tudong

tin vao mau nhan xac thuc trung tam tin chti sd hdu bang ky
CSKH Yamaha trén DMS

Anh it 50 dling i
i iy .. o]

Kiém tra théng tin xe
- S6 khung
-Tén xe

Kiém tra thong tin chu xe
-Tén chu xe

- S6 dién thoai

- Dia chi email

Pinh kém hinh anh mat sau
gidy ding ky xe dé lam can cu.

Luu y: Anh chup mat sau gidy dang ky xe 1a bat buoe




1. Cap nhat thong tin chu sé hiiu
truc ti€ép trén ing dung

Quy trinh cap nhat Online

BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6
Chon hinh thic mp Nhapthéng mp| Nhantin mp Gliemaildén mp Capnhatthong mp Tudong
truc tuyén tin vao mau nhan xac thuc trung tam tin chu s3 htu bang ky
CSKH Yamaha trén DMS
—— o o — — — — — 4
E haspham 128 35gmad.com

Tin nhan xac thuc
- Tin nhan sé dudc gui dén sé dién thoai da nhap trudc dé.
- Khach hang nhap ma xac nhan vai 6 chl so.

D mierrs dnifs g ke s iy

21—



Quy trinh cap nhat Online

1. Cap nhat théng tin chu sé hiiu
truc ti€ép trén Ung dung

BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6
Chon hinhthic mp Nhapthéng mp Nhantin mp| Gliemaildén |mp| Capnhatthong [mp Tudong
truc tuyén tin vao mau nhan xac thuc trung tdm tin chu s3 hitu bang ky
CSKH Yamaha trén DMS
________________ A e
| S Ve A
s Sk Email sé dudc gui dén trung tam CSKH Yamaha
: - Trung tdm CSKH nhan email va kiém tra théng tin thay déi va
G Gimiar ke sl hinh anh dinh kem.
L - S6 khung
- Tén chu xe
ek - S6 dién thoai

Customer recuested fo update ownee information as below,

Requast Mo, : 651020052900013

Yamaha Motes 1D @ ¢2102 3600 e @d Tedb38e 3001 133451215
Customer Mame : John Yamaha

E:mall ; Johnyamaha@gmail.com

Wakile Phang Moo 2 09023411123

WM Mo, NMAX
Wedel Mame : MH354P20GEJ055617

____yi

- Dia chi email

- NEu can thiét, trung tam CSKH sé lién hé truc tiép vai

khach hang qua dién thoai hoac gui email truc ti€p dé giai quyét
van dé cho KH.

Vidu:

- SU khac nhau gilfa thong tin slta dbi va hinh anh dinh kem

- Anh dinh kem khoéng ré rang, khé nhin thay...

Cap nhat théng tin cht s hitu

Trung tdm CSKH sé& ho trg cap nhat théng tin chd s hiiu
trén hé théng.



1. Cap nhat théng tin chu sé hiiu
truc tiép trén Ung dung

Quy trinh cap nhat Online

BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6

Chon hinhthic mp Nhapthong mp Nhantin mp GUiemaildén mp Capnhatthong mp| Tudong

truc tuyén tin vao mau nhan xac thuc trung tam tin chu s3 htu bang ky
CSKH Yamaha trén DMS

o
u AR bl - §
Wl o A My YST:L?: Motor - Sau khi théng tin chd s3 hiiu dugc
oy e gyl o ity = cap nhat trén DMS, dif liéu nay sé
S dudc lién két v8i My Yamaha trong
vong 2 phut.
-Thong tin xe sé xuat hién tu dong tai
trang chinh.
e Sy Guii théng bao

-Théng bdo sé dugc gui dén dién thoai
khach hang véi thai gian 1tiéng sau.

- Khach hang cling c6 thé kiém tra “tin
nhan chao mung” tai man hinh tin nhan.

- D&u hiéu tinh nhan mai sé hién ra trén
biéu tugng tin Nhan néu khach hang

ESEaEaEy
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CAP NHAT THONG TIN CHU SG HUU

Trong trudng hop Cap Nhat thong tin chi sé hiiu, khach hang cé thé chon hai cach: Cap nhat thong tin chi sé hitu
truc ti€p trén Ung dung & Dén dai ly Yamaha dé cap nhat théng tin.

2. Dén dai ly Yamaha dé cap nhat thdéng tin
Nhan vién dai ly cé thé cap nhat thong tin chud sé hiiu trén hé théng DMS.

Quy trinh cap nhat tai dai ly

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Chon dén » Kiém tra théng tin » Pén daily » Cap nhat
dai ly dai ly gan do thong tin
trén DMS

EISETTN [ a — -

Temar vy
oy,
e e PR P

[FIEEY

it b L il -
i i g ) i g T
o i e

a7
BN
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2. THIET LAP

2. Cap nhat théng tin
chu sé hiiu

Quy trinh cap nhat tai dai ly

BUGC1 BUGC 2 BUGC 3 BUGC 4 BUGC 5
Chon dén Kiém tra théng tin Dén dai ly Cap nhat bang ky lai xe
dai ly » dai ly gan do » » thong tin »
trén DMS
- -

T T —

Chon dén dai ly gan nhat @
>

L& wéc minh
Thiing tin khing kivip
A fhout oz Kl o Mk e Luu y: dién thoai clia khadch hang can dugc
cosoooceddd! bat dinh vi d& nhan dugc théng tin dai ly
Cieh gisi quyit chinh xac nhat

25 I



Quy trinh cap nhat tai dai ly

2. Cap nhat théng tin
cht sé hiiu

BUGC 1 BUGC 2
Chon dén Kiém tra thong tin
dai ly daily gan dé

»

BUGC 3
Dén dai ly

BUGC 4 BUGC 5

Cap nhat Bang ky lai xe
» théng tin »

trén DMS

e il ol b P e By

“re LIV
BT

w3
]

b b b b ey T 4
b

Tim kiém dai ly gan dé

-Ung dung sé thé hién danh sach dai ly gan doé
dua trén théng tin dinh vi tU dién thoai KH.

-Khach hang cé thé kiém tra chi tiét dia chi dai ly
trén ban dé va danh sach lién hé.

Pén dai ly gan dé
Khéch hang can dén dai ly Uy quyén chinh hang
cla Yamaha.

Tim kiém dai ly gan dé
-Nhan vién dai ly kiém tra truc ti€p va cap nhat
thong tin chd sd htu gan nhat trén DMS.

-S6 khung
-Tén chu xe
-S6 dién thoai



Quy trinh cap nhat tai dai ly

BUGC1 BUGC 2 BUGC 3 BUGC 4 BUGC 5
Chon dén Kiém tra théng tin Dén dai ly Cap nhat bang ky lai xe
dai ly » dai ly gan doé » » thong tin »

trén DMS

| s s |
e ———

0 |moninnss |

£ kbuangy 1 gi?

L bl et iy Sl s Pl v

Cisch ki tra.

1. W e ol ) i Bt e S o)

o TLERAL
——

s BAD HAMNH

My Yamaha Motor
Bing kj xu shimb céing

e

== EREITEN O
. T
y 188441 EY

2. Cap nhat théng tin
chu sé hiiu

Pang ky thu cong

- Sau khithéng tin chii sé hitu da dudc cap nhat
trén DMS, dif liéu nay sé lién két véi Ung dung
My Yamaha trong vong 2 phut sau.

- Khach hang can dang ky lai xe ctia minh vai
théng tin chu sd hlu cudi cung.

27



AP DUNG DANG KY BAO HANH MG

Trudng hgp dang ky bao hanh mdi, Khach hang cé thé thuc hién dang ky bao hanh mdi truc tuyén trén Uing dung.

Quy trinh dang ky

BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5
Chon thuc hién Nhdp mau  mp Nhaptin m) GuUiemaildén mp Yamahadidng
truc tuyén dang ky nhan xac thuc trung tam ky bao hanh

CSKH Yamaha trén hé théng

o
RIS

Piing o o v
[ R

Ll 0 | sowrooy
PP r——
[ T R
(=T L T

Dt s B o

B e, v B 1
b =B

Quy trinh dang ky bdao hanh mai giéng nhu quy trinh “cap nhat théong tin chd sé hiu”.
Thoéng tin bdo hanh sé dudc dang ky badi hé théng quan ly dU liéu bao hanh (e.g. YNSPIRE SW).

WS

BUGC 6

m) Hoantat
dang ky
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3. TRINH DON VA TRINH KHOI CHAY

BANG QUANG CAO

- Bang quang cdo dugc tu déng di chuyén mai 5 giay

- Khach hang cé thé vuét dé thay doi

- Trang web clia cong ty s&é ma ra khi cham vao bang quang cao
- S6 bang quang cao bat ky sé dudc hién thi.

Ling dyng khas

YRED W
T o atmbnn
' E-Catalogue

K e
& ' cibe s phiie e ghe miy méL

I » A

SAN PHAM
G2 vy 1y iy Yamaha L god y kisdng nebe b qua e

sy milu wda

e NEW ME, DISEOVER - HANH Tl i

l.*

L]

"
i il M
| i cha he m 50 shin

el T bl




3. TRINH DON VA TRINH KHOI CHAY

Ung durig khie

ﬁ WPEC VMM

TRINH KHG3I CHAY

- My Yamaha co thé sé thé hién nhing Ung dung khac clia Yamaha
tai trinh khai chay.

- Ung dung sé khai dong truc tiép khi khach hang cham vao biéu tusng
Ung dung dé. Néu Ung dung dé chua dudgc cai dat thi trang App store
hodc Google Play sé dugc ma.

- S6 lugng bat ky cda cac Ung dung khac sé dugc hién ra.

- Trang web hodc Ung dung web cling cé thé lién két truc tiép tu
trinh khai chay nay.

YPEC Ung dung Trang Web E-Catalogue
Gigi Thiéu Phu Tung Yamaha website
Qi Tepmn =
[ ast |
= =

3]



3. TRINH DON VA TRINH KHOI CHAY

TRINH KHG3I CHAY

- D3c biét biéu tugng lién két Y-connect sé&
dudc hién ra & khu vuc théng tin xe.

- Biéu tugng Y-Connect sé chi dugc thé hién
cho dai xe két néi véi SCCU.

- Y-Connect sé truc ti€p ma khi khach hang
cham vao biéu tugng Ung dung dé. Néu
chua cai dat Y-connect thi trang App store
hodc Google Play sé dugc md ra .

Ung dung khis

______Ky)

ﬁ YPEC VMM
-k N —

A

NVX 155 cla toi

DV2,155 km

B 9

Y-Connect

&

4
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BAO HANH VA
PHIEU BAO DUGNG

Khach hang cé thé kiém tra thong tin bao hanh xe
cla minh va tinh trang phiéu bao tri mién phi.

Vd: 3 nam bao hanh, 9 phiéu bao dudng mién phi

King Syng khic
YPEC WHM
{.'_. e —
' E-Catabopue

K74

= Béao hinh & Bio

XEITE OW
FLCET sy v
TR T
PRy b i ikl phi
1 ] L]
L]
T VAR 11N
[ 1 N
1ERLENE TR T
TN VAo 1AW
T ] ]
TR NLAITE AR
T LETaltr ] LRI Eir L
Thiag tn b Ribish
. g ek P 40 b [ vl P 000 b
i s b oty 8 e i e e whes il ol o g
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CHINH SACH BAO HANH
VA PHIEU BAO DUGNG

Khach hang coé thé kiém tra chinh sach bao hanh, bdo tri mién phi, théng tin
hudng dan st dung vé xe clia minh. Noi dung sé dudc hién thi bang file PDF.

piniomis Finchim |
e, Chinh sich
e bao hanh
FELCEN S v
1901
PRy b i ikl pi
H F . Xylanh DiASI
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CHINH SACH BAO HANH
VA PHIEU BAO DUGNG

Khach hang cé thé kiém tra chinh sadch bao hanh, bao tri mién phi,
théng tin huéng dan st dung vé xe clia minh. Noi dung sé dudc hién thi
bang file PDF.

L Bao hanh & Bao tri mién phi

Chinh sach bao dudng mién phi

£ iy 1594066123 »

Pl | msniana piarenrie Fhie v

Phisu bado trk midn phi Bho dhrbmg mbn phif' Fres maslng
y i 1.0 : 15 " m
PHIU A UG 50 1
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/042014 TUO 110272016 1 —— T —
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TE2018 10808 eRanT
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YAMAHA VIETNAM

Bao hanh & Bao tri mién phi

VRS 1202015 12NN
VD425 TS TR
1.0 O [ *

TR0 1208 T2
VD08 TR0 RRFLr e

Thidng tin bile hirh

Chinh skeh b hinh £o b 3 nkm hope 30,000
Tt g sk Py 5 e g haes chym vho it qui s dung
i b i

P g et 121272013

Tl sy b Wy D
hinh

HE sl Bgn Bda Blind

B hinh ke bt

..... g ik by din
FEPV PRIl T S 111272008 {8 ndim}
Thade 50,000 km

XA Thing 1in o rdry

* ke Mo o

Thdng tin bao hanh

Khach hang co thé kiém tra thai han va tinh trang bao
hanh cuia xe nhu sau:

Ngay dang ky bao hanh
Thdi gian bao hanh hodc sé Km

YMVN :
- Ché& d6 bao hanh chung
- Bdo hanh dac biét cho xy-lanh DiASil va Piston dap néng

Luu y: NEu khdch hang cé thdc mdc vé théng tin bdo hanh,

co thé lién hé dai ly Yamaha hodc trung tdm CSKH Yamaha
Motor Viét nam
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YAMAHA VIETNAM
1 2 3
121122013 12/04/2014 12/10/2014
11/04/2014 11/10/2014 11/02/2015
4 5 &
12/02/2015 12/06/2015 12/10/2015
11/06/2015 11/10/2015 11/02/2016
T 8 9
12/02/2016 12/06/2016 12/10/2016
11/06/2016 11/10/2016 11/02/2017

Luu y: NEu khdch hang cé thac madc vé théng tin
bdo tri mién phi, cé thé lién hé dai ly Yamaha
hodc trung tdm CSKH Yamaha Motor Viét nam

KIS

Thdng tin phi€u bao dudng mién phi

Khach hang cé thé kiém tra ké hoach va tinh trang st dung
phiéu bao dudng clia xe nhu sau:

K& hoach phiéu bao dudng (ngay hoac Km)
Tinh trang st dung phiéu bao dudng

- Pa st dung:
Phiéu bao tri nay da dugc st dung

- Pa hét han:
Phiéu bao tri nay da khéng con gié tri

- Ké tiép :
Khach hang cé thé st dung phiéu bao tri nay cho lan
kiém tra dinh ky tiép theo

- Tuong lai :
Khach hang cé thé st dung nhiing phiéu bao tri nay trong
tuang lai
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Thdng tin phiéu bao dudng
Tinh trang phiéu bao dudng
- Pa st dung:

Phiéu bao dudng nay da dudc st dung
Khi KH cham vao phiéu “da st dung”,
Khach hang cé thé kiém tra chi tiét lich su
slia chfa nhu sau:

- Ngay lam dich vu
- Paily
- Tong so tién da tra

- Tén ky thuat vién/tu van

- Chi tiét dich vu
No6i dung dich vu / Phu tung thay thé

Luuy:
Man hinh nay giéng phan lich st stfa chta
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Théng tin phiéu bao dudng
Tinh trang phi€u bao dudng
- Tudng lai :

Khach hang cé thé st dung nhiing phiéu
nay trong tudng lai.

Khi cham vao “stt dung” phiéu bao dudng,
khach hang cé thé kiém tra phan giai thich
vé ndi dung cla tung phiéu bao dudng.

Khach hang cé thé kiém tra ndi dung
giai thich vé hang muc céng viéc cla tung
phiéu bao dudng.
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Quy trinh st dung

BUGC1 BUGC 2
Quét QR » KH xac nhan » Hé théng tu
ma dai ly st dung

Thoéng tin phiéu bao dudng

Tinh trang phiéu bao dudng

- Ké tiép :

Khach hang cé thé si dung phiéu bao dudng nay cho |an bao tri dinh ky téi.
Khi KH cham vao phiéu bao dudng “ké tiép”, khach hang cé thé st dung phiéu
bao dudng bang Ung dung thay vi dung phiéu bao dudng gidy nhu théng thusng.

BUGC 3

doéng gui email

dén dai ly

Vg L
T g e TLe o

S -

BUGC 4 BUGC 5 BUGC 6

Hé théng tu déng . "
trén hé théng du ! -
liéu chung

e T ]
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Quy trinh st dung

BUGC 1 BUGC 2

ma dai ly st dung

¢  Phigu bao tri mien phi Manual
Input

Nisip il eling

Wui 1ong qudt mi QR cia Bl .

Phiéu bao tri mién phi

Wui long nhiip ma QR cla Bai

I )

BUGC 3 BUGC 4 BUGC 5 BUGC 6
Quét QR mp KHxacnhan mp Guiemail mp DingkydUliéu mp Dailykiemtra mp Thuchién
dén dai ly trén hé thong xac minh dich vu
d{ liéu chung

SU dung phiéu bao dudng tai dai ly

- Khach hang quét QR ma dai ly tai quay
dich vu dai ly.

- Trong trudng hgp camera dién thoai gap
van dé, khach hang cé thé nhap thi céong
truc ti€p ma dai ly.

Luu y: md dai ly sé duoc cung cdp cho
khdch hang bdi nhén vién dai ly



Quy trinh st dung

BUGC 1 BUGC 2

ma dai ly st dung

Théng tin phidu bao tri miln phi
82 23/02/2021 - T2VE[202]

Thing tin Bal by

B ok Trbn Quang Digu T

BUGC 3 BUGC 4 BUGC 5 BUGC 6
Quét QR mp| KHxacnhan |mp| Guiemail B | DangkydUliéu | mp Dailykiemtra mp Thuchién
dén dai ly trén hé thong xac minh dich vu
dd liéu chung
Xéc nhan SU dung phiéu bao dudng tai dai ly
Phigu bao tri nay chi dudc 1. Man hinh “si dung phiéu bao dudng” sé hién ra.
st dung mot Ian. Ban cé Khach hang kiém tra va click vao “st dung phiéu
chac chan st dung phiéu bao dudng” X .
» bao tri nay? 2.Khach hang can xac nhan lai mét lan nla.
3.DU liéu dang ky trén ca s3 dU liéu Ung dung
My Yamaha
MHOH A2R0N0) - S6 khung, s6 may
444 Lsc Long Oudn, P Huy bé béngy - Phiéu bao tri lan
Quy Nhon . Tinh Beh

Exinty

D liéu dugc
dang ky trén DB

-Théng tin dai ly
- Ngay st dung
‘ 4.Email gui dén dai ly dé lam can cd déi chiéu:

- Théng tin xe
S6 khung, s6 may, tén xe

Gui email dén - Théng tin phiéu bao dudng
Daily S6 phiéu, ngay st dung
- Théng tin khach hang
g ID khach hang, Tén, email, S6 BT

- Thoéng tin dai ly
Tén dai ly, Ma dai ly, dia chi, SPT, email
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4. THONG TIN VE XE

Quy trinh st dung

BUGC1 BUGC 2 BUGC 3 BUGC 4 BUGC 5 BUGC 6

Quét QR mp KHxacnhan mp Guiemail bang kydlieu mp | Dailykiém tra Thuc hién

ma dai ly st dung dén dai ly trén hé thong xac minh dich vu
d{ liéu chung

Phiu bdo tri mifn phi
Hay cho nhan vién dai ly xem man
hinh nay.

Thedsg tin kihubch hing Bin guan 3fn x0 cla ban 58
dugc chia sd wii dial B

54 khung ALCUGHMIOLY 303526
gty 50 dyng
dich =, TfOar 08
Phidtu b tri
riske pihl 5 w2
Bl Iy HHOM 4 [Z506C)

SU dung phiéu bao dudng tai dai ly
- Nhan vién dai ly kiém tra email hoac man hinh Ung dung My Yamaha,
sau do thuc hién dich vu.

Luu y:
- Trong trudng hdp mang internet cé van dé, dai ly cé thé chup man hinh
nay va gui email vé Yamaha nhu mot can cU cla phiéu bado dudng.



Truéng hdp mang internet
gap su c6

Phi€u bao tri mién phi

Khéng cd két ndi mang Né&u trusdng hdp mang internet gap truc tric

(email lam can cu co thé sé khéng dudc gui
dén dai ly, d liéu khéng thé dang ky trén ca sd
dd liéu My Yamaha), tin nhan canh bao sé

hién ra, nhan vién dai ly nén doc ma QR trén
man hinh cda Ung dung.

Hay cho nhén vién dai ly xem méan
hinh nay.
Théng tin khach hing lidn quan 8én xe cla ban s&
duge chia sé v i Ij.

- [TE T & b, -

= =

T iy
e e s e e Sau dé email clia Ung dung sé dugc ma tu déng
e i s o g va dai ly cé thé gui df liéu lam can ci dén

RS bbb kissisi Yamaha bang email.
T kb iy Pl
Bk g b DR o
LR e L e

g MM

e i
54 kihung ALCSEDI0.YOI718 i
i g e
Mgay =0 dung s st
dich vu 2400220
gwe r t yui op
Phiéu baa tri i T
midn phi s #2 a s d gihj k|
& z xicivb nim &
B3i ly NHOH 4 (2508C)
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LICH SU SUA CHUA

Khach hang cé thé kiém tra lich sl slta chUa xe ca minh

Ung diung khac
= YPEC VHM 3
4 Pain amat s
’ E-Caltnloguee 5
wats L

Danh sach

&  Ljch sirsira chira

Chi tiét

Chi tiét lich sir sira chira
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Lich sir sira chira

..... EXCITER OW
58 kg [FELCE | SR YR
8 ey 15940001 23
ey Wi cih 2RI

D Iy

* h * * &

gy i o Wy TR0

* Kk Kk * K

Wy I dich vy gahERme

Danh sach lich su sta chifa

- Khach hang cé thé kiém tra danh sach lich s sta chia cua xe
Théng tin

- Ngay lam dich vu

-Tén daily

- Banh gié dich vu cua khach hang

Luu y

- Khach hang cé thé kiém tra théng tin dich vu thuc hién ti thai diém
Ung dung ra mat tai thi trudng Viét Nam

- Khach hang khéng thé xem lich su stia chta clia chd xe trudc day
(trudng hop ddi chu xe)

- Lich st stfa ch(ta dugc luu tr{f trong vong 5 nam
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Chi tiét ljch sir sira chira

..... EXCITER ©OW
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Lich su sta chifa chi tiét
Théng tin
- Ngay lam dich vu
-Paily
- Téng tién thanh toan
- Tén ky thuat vién, tu van
- Chi tiét dich vu
Noi dung cdng viéc / Phu tung thay thé



HO TRO NHANH

Khach hang cé thé nhanh chong tim kiém dai ly gan hoac danh dau
va lién hé v3i ho mdt cach dé dang, néu can daily ho tra.

Ton NOZZA GRAMDE 5TD
&8 khung VINPUSHREMSY 32
S mdy EJIWE-DO5762

Trung Tam Dich Vu Khach Hang

Cong ty TNHH Yamaha Motor Viét Nam
Hotline: 18001588 (8h-22h hang ngay)
Zalo: 0862341588

Email: cskh@yamaha-motor.comvn
Website: www.yamaha-motor.comyn
Fanpage:
https:/Aww.facebook.com/congtyyamahavn

Thdng tin
1. Dich vu cu hé Yamaha Gy quyén

2. Pai ly da dudc khach hang danh dau
- Sap xép thu tu

Dich vu luu déng > Khoang cach
- Chi hién thi nhiing dai ly dang trong
thdai gian lam viéc

3. Pai ly gan nhat
(Trong khoang cach 10 Km tU vi tri KH)
- Sap xép thu tu

Dich vu luu déng > Khoang cach
- Chi hién thi nhiing dai ly dang trong
thdai gian lam viéc

Luu y: Khach hang sé click vao biéu tuong
dién thoai dé goi dén dai ly Yamaha hé trg
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4. THONG TIN VE XE

HO TRO NHANH

Ten me NOZZA GRANDE 5TD
58 khung VINPUSHREMSY 32
S midy EJKE-DD57E2

Trung Tam Dich Vu Khach Hang

Cong ty TNHH Yamaha Motor Viét Nam
Hotline: 18001588 (8h-22h hang ngay)
Zalo: 0862341588

Email: cskn@yamaha-motor.comyn
Website: www.yamaha-motor.comyn
Fanpage:

https:/Mww.facebook com/congtyyamahavn

I 50

Cudc goi bang dién thoai hodc SNS
Khach hang cé thé lién hé véi dai ly khi cham vao biéu tugng cudc goi.
Gui email tu déng
Khi khdch hang goi dién, mét email tu dong sé dugc gui di véi nhiing
théng tin:
- Vi tri GPS dudc lién két trén Google map
- Théng tin khach hang
(Tén, dia chi email, s6 dién thoai)
- Thoéng tin xe
(S6 khung, Tén xe)

Cudc goi hd trg

=~ #

"abi;z

Wi iri eda ban, thing tin xe vh thdng tin
khém héing s duge gl JEn Bl iy

Hiry




HO TRO NHANH

Théng tin chi tiét dai ly

Khach hang cé thé kiém tra thong tin chi tiét dai ly khi cham

vao hinh anh dai ly.

Thoéng tin chi tiét vé dai ly giong nhu man hinh théng tin dai ly

3 trén Ung dung.

(E:L'u:'-: H trgp

HOZIA ORAAHDE STD
WINPLUSHEEMSVIZ

ESKE-OOG7 02

L, KUONG NGAN

= AMH DUTNG GOLD B

LA AT, Wik &4 T O Lty
g Hguph An R TH Wirg
Ty, Tinh fab Rl ing Tl

Trudng hgp khach hang st dung chiic nang
Ho trg nhanh vao thai gian cac dai ly da dong
cUa, Ung dung sé hién thi théng tin Trung tam
Dich vu Khach hang ctia Céng ty TNHH
Yamaha Motor Viét Nam.

(?..'u:‘l-: Ha trg

HOZZA ORANDE STD
VINELISHREMSVIZ

ESTKE-OOO7G2

L, KUONG NGAN
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Khach hang cé thé tuy chinh Tén riéng & Hinh anh.

Thay déi Tén dinh danh

Cham vao hinh anh xe cua toi Cham vao thay doi Tén Nhap Tén Riéng Tén dugc thay doi

Thiary 5 thaeag i o8 Yohud By Piluli 1ok g h w2l B

Tl e

*Tén riéng la trd lai
tén mac dinh, dé tréng.

i .
: Luu y: Tén riéng cua xe sé trd vé tén xe mdc dinh
néu xéa bao tén riéng.

f"-’*a:# &

Wng dung khic

ﬁ YPEC WNM




Khach hang cé thé tuy chinh Tén riéng & Hinh anh.

Thay déi hinh anh

Cham vao hinh anh xe cua toi Chon thay déi hinh anh Chon va tuy chinh anh Thay déi hinh anh

Thary o thdeg Bin o8

Tl 1én anh
Chyp dinh
T drih blr 1hir vign

Wil s sk finh mlic dink
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e

i e e U Man hinh tin nhén Loal Tin Nhan
- g sl e e g vy

e Khach hang c6 thé nhan dudc 3 loai tin nhan tu

1. L8i nhac dich vu:
- Thai gian bao tri dinh ky

Wi chdo Cou khdch Mish Trigu 2 .
106 3 e ol i ey ke 168 g B Yarmiaten 0 thise: 2.Cam on:
e ey cosir. £ lhrm e, chilic: o i i i iodn,

it ieom nién biaL. Yamata kfuplin nghd Ouf khach ki - Sau khi dich vu bao tri tai dai ly Gy quyén
dusreg o més 3 thirg
Gy AR i o) e 6 108 i - Vaemaha o g

3. Chao dén:
- Thai gian dang ky xe thanh céng

Théng Bao

Khach hang cé thé nhan Théng bao dén thiét bi

di déng. Khi cham vao Théng bao, Man hinh tin nhan
sé xuat hién.

Ly iy g e Thg 43030

14 gt bl 1efieng Thy 12021 Luu }71

B AR EXCITER G, Suprars e ~ . e = ~ .2 . ~ N .
s i GL:fI thgng be?o c6 thé khéng hién thi néu dién thoai
S may 1554 064123 dé ché do tiét kiém pin.

# u = o Biéu tugng Tin nhan

Khach hang cé thé nhan thay dudc théng bao gui dén
va m3 man hinh tin nhan trén Ung dung.

55 I



Tin nhan & quy trinh dich vu

BUGC1 BUGC 2 BUGC 3 BUGC 4
Nhac nhd dich vu » Hangmuc ~ Tin nhin cam on Lich st stia chira
gui dén khach hang cong Viéc tai dai ly
[ Mg ot | el
Yamaha Motor Viét Ham L ; n
PHUONG TIEN DONG

Ktk £hla Gunf WhACh BRUAIAL

ity &n Feiding nidm vud 18 mo v cBlm e
chile we ol Qury hich blng dioh vy B
AEy AR L1 Variahat

ol g T chyng piiy bl cufing e 7 Kinh chao anh/ chi PHAMHAL, .
Kirsh e oo ket ey o il g B Yarvaia Cidm on quy khich & st dyng dich vy tal dai
o e g vy 18 nhil Iy Yamaha.
T e i e e ‘Yamaha xin hdn hanh dugc phus vy gy khich
trong thisi glan sbp 1t
Xin cdem on quy khich,
- Wl Ksmp chinh gill cho dich vy cda chdng bl
Mgy 5in chia 20-Thg B-2020
EACTTER O INDL .
VIRBLISHIER ROLIT oW W

CrO4E - s
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Tin nhan & quy trinh dich vu

BUGC1

Nhac nhd dich vu
gui dén khach hang

h

i thurg: Bk 1 i

Yamaha Mator Vigt Nam

G ciha Gy hdch PR AR

Hily i Priing nidben il 6 o wib CRm s
chille Wi ci Gurg khoh Dllreg abon vy b
ﬁmﬂﬂdﬁlm

O e thiSl hn 8 Syng philu blo dufing af T
¥ink i G kidch mang e e Al iy Yamaha
8 duioe phwe v 158 ol

i gy n g khaoh

»

BUGC 2 BUGC 3 BUGC 4
Hang muc
cdbng viéc tai dai ly

Tin nhan cdm dn Lich st sta chiia

Nhac Dich Vu

1. Nhdc nhé Dich vu Bdo dudng dinh ky
Khach hang cé thé nhan dudc nhic nha

o s : thudng xuyén dua trén lich bdo dudng dugc
Sa: KA NN quan Iy b3i YNSPIRE SW.

-1tuan trudc ngay dén han bao tri

- 2 tuan trudc ngay hét han bao tri

2. Nhac nhé bao dudng sau thgi gian bao hanh
Khach hang c6 thé nhan nhac nhaé bao dudng xe
sau khi xe da hét thai han su dung phiéu bao tri
mién phi.

Tim kiém dai ly
Khach hang c6 thé ma man hinh tim kiém dai ly.
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Tin nhan & quy trinh dich vu

BUGC1
Nhac nhd dich vu
gui dén khach hang

»

BUGC 2
Hang muc
cdng Viéc tai dai ly

BUGC 4
Lich su stta cha

BUGC 3

Tin nhan cadm dn

Tin nhan

PHU'GNG TIEN DONG

Kirth chio Qury khdch PHAMHAL

Clim an quy khich &8 s dung dich vy i dpl
k- Yamaha.

Yarmsha xin hlin hanh dugc phyc vy guy khibch
treng this gan slp 160

Xin olm on quy khdch,

Wl ki cienihy gl e djch vy e chidng 184

Malry #als chils

TB/02/R0

Quy khach vul lang cho bit
w nhimg didm ching t8d cin cal thién?
/s
{ :..'::-’ ! { |. ||
\ bl J LA
R et

P "

B 58

SRR

f, KUGONG NGAN

Tin nhan cam on

Khach hang cé thé nhan tin nhan cam on vao ngay
ké ti€p, sau ngay bao dudng

Panh gia dich vu

Khach hang danh gia dich vu véi ty 1é tu 1-5 sao va
dién thoéng tin phan hdi nhiing diém can cai thién
cla dai ly néu két qua danh gia la thap hon 4 sao.
- K§ thuat vién

- Thai gian chd dgi

- Giaca

- Dich vu

- Sach sé

- Nhing gép y khac

Ung dung tu déng tinh todn danh gia cudi cung
cla mot ngay vao budi téi. Két qua dudc thé hién
trén man hinh théng tin dai ly.



Tin nhan & quy trinh dich vu

BUGC1
Nhac nhd dich vu
gui dén khach hang

BUGC 2
Hang muc

cdbng viéc tai dai ly

BUGC 3 BUGC 4
Tin Nnhan cam an » Lich sU sta chita
|

€ Lich s sira chira

DADITER OW

W Whgrey BLCE RS
ESRA-0ME1T

i TRTATIETA

* W * *

gy Ll cich v I
* * T T &

i, 8eh v aafarEne

Chi tidt lich sar sira chira

Fedd thargy chch v

Pl iy Ty Bt

EXCIVER ©W
FLOT SR OSSY YR
FERS-ORE1 23

ORI
L]

B

T Dardy i

Tiptng  w

Lich su sua chita
Khach hang cé thé kiém tra chi tiét lich s sta cha
tai man hinh lich s stta cha.

Khach hang nhap két qua danh gia dudc thé hién
tai man hinh nay.
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B

ang ky xe

_____[5e]

My Yamaha Motor

Biing ky xe thanh cing

1506612

Tin nhan chao mung

Khach hang cé thé nhan dudc tin nhan nay khi dang ky xe thanh céng.
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6. THONG TIN DAI LY

Khach hang cé thé tim kiém va lién hé vai dai ly Yamaha Uy quyén gan nhat.

My DOCITER OW

aa hidnn =8 bAa i fch g cnds

Uing dong khac

ﬁ YPEC VNI

______ Koy

Danh sach bai ly

Théng tin Dai ly (chi tiét)

= .

TEHIEIA T Mo, Phasing s Bish,
OTEMCRE

e aTnier] wa e co 0

partahainarptygonad Com

o P Tnpbock S0
Framnehe AL
L2161 TR AL

0730 - 1RO

1 0730 - 1R00

T (it ORI 1RO
Py gk

Horyml bang) fabry b il i iy Yarmaha o e

b vt




6. THONG TIN DAI LY

Danh sach dai ly

Bai ly Yamaha

Khach hang cé thé tim kiém dai ly muc tiéu tai

Q,
man hinh nay va&i cac thdong tin sau: - - -
v

-Tén ’d*ai |)'/, ) . [mummmumwwmmm ﬂ']
- Khoang cach dén daily

- Chang loai dai ly / Anh dai ly

- Danh gia cda khach hang va sé lugng danh gia

Cubc goi S i
Khach hang cé thé goi dén dai ly khi cham vao To ANCHENCIIENG,. R AN O
biéu tugng dién thoai.

Panh dau
Khach hang cé thé danh dau “dai ly gan hoac
yéu thich cua toéi”
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6. THONG TIN DAI LY

Thoéng tin chi tiét dai ly

Khach hang cé thé kiém tra chi tiét théng tin dai ly
va lién hé vai dai ly:

Biéu tugng goi dién truc tiép
- bién thoai/ e-mail / SNS
Ban dé Google & dia chi L
- Néu khach hang cham vao ban dé, hudng dan
tuyén dudng dén dai ly sé& bat dau.
Khach hang danh gia va sé lan danh gia
Thdng tin chi tiét
- Bién thoai, E-mail, trang Web hoac dudng dan SNS. NS A R
- Thai gian hoat dong & ngay nghi
- S6 lugng k¥ thuat vién & ching chi dao tao
(Vang, bac, déng)
- S6 lugng ban nang
- Cung cap dich vu & trang thiét bi
- Dich vu gia tang

. - [he B v E
Panh dau P
Chia sé oA 1RO
T Yamata i dy

P

N G4



6. THONG TIN PAI LY

Tuy chon loc danh sach dai ly

Khach hang cé thé dé dang tim dai ly mong muén bang cach st dung tuy chon loc danh sach.
- TUy chon loc xuat hién khi khach hang cham vao “biéu tugng loc”

P Loc theo danh dau

- Chicé dai ly da danh dau xuat hién

trong danh sach dai ly.

- Khach hang cé thé danh dau sé lugng

dai ly bat ky

Dol I Yamaha

e TE R D v

. AN CHAUCHUTNG
a

———Y

—_— i

L. AMCHIM

< Quay lai Hé trg

MVE 125 Bea4
ALCSEDIOUYDFais
E3VGE-1Ta

L. ¥amaha Town T, KUONG NGAN
Cau Giliy
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6. THONG TIN DAI LY

Bai ly Yamaha » Loc theo khu vuc
- Tinh > Huyén

Chinglos = Dihw = Sipolp & %

Lot thea kK wpc Wi bBng ohon theo khu vt a

. ANCHAUCHUONG ', AMCHIN

av
- T

11 P Suaien

P P
G -
B Pk (Rt

v

LT

3 Tl G

LR S




6. THONG TIN PAI LY

Bai ly Yamaha

Chingloge = Dithw = Shpaip

Lot thea kha wisc ¥ui Mag chon theo khu we

P Loc theo chung loai dai ly
- Bai ly DV-PT Yamaha
- Pai ly Yamaha Town

o7 I



6. THONG TIN DAI LY

Bai lj Yamaha » Loc theo dich vu & trang thiét bi

Chingloge = Dithw = Shpulp 8

Loc thea kK wpc Wi bBng con theo khu vt a

Sta chia luu déng
FI Shop
Dich vu ddt ché trudc




6. THONG TIN PAI LY

Bai lj Yamaha » Sap xép theo thu tu
- Khodng céch /Danh gia /Tén

Chinglogs = Dghw = Shpeip 8

Bad ly Yamaha

Lot thea kK wpc ol bBng ofon theo khu v a

YMVN :
Daily Yamaha Town/Bai ly
DV-PT Yamaha

6O IS



6. THONG TIN DAI LY

Baily Yamaha

I KUGNG NGAM

1...

A . OK . e

B D B LN I RN

B - i i B E-Ju ™

f. HANH DAT t, Doa

P Loc theo tén hodc dia chi
- Khach hang cdé thé tim kiém theo
mot phan tén hoac dia chi buu dién






7. CAI DAT

HO SO NGUGI DUNG

Khach hang cé thé thuc hién thao tac dudi day qua man hinh GIGYA

Cai difn
M 1. Yéu cau ho s ngudi dung hodc cap nhat
5 Hiacngubl ding 2. Thay doi mat khau
3. Kiém tra chinh sach quyén riéng tu
4. Kiém tra diéu khoan st dung
@ Ciuhal twing gip

ER Linh} Luu y: cdc muc cé ddnh dau “*” la yéu cau bat budc
{3 Chéd man hink sing 3 i
@ noonrge (_Titing Vit ) ' .

Phisdn bdn 130

Gidy phép

Bang mudit

:




7. CAI DAT

2 Hb o ngui ding

@ Ciuhal ibrg gip
E3 Lienhé

{3} ché 8 min hink siing

@  Mgdnngr [ Toting Vit v
Phisbn badin 130
Gidy phetp
Bang oot

CAU HOI THUGNG GAP

- Khach hang cé thé tim kiém nhing cau hoi thudng gap
va cach kiém tra dé xu ly
- Khach hang cé thé md man hinh Ung dung can thiét

truc ti€p tu bai viét cau hoi thudng gap.

Luu y: néu khdch hang can hé trd chi tiét, cé thé lién hé truc tiép

lén téng dai CSKH Yamaha Motor Viét Nam

Bidig e 5

Bebo ko B bado ar mbin phi
Lich i pirg chiza

G i e 1

Tin nidalin v ey bido
Thiag tinxe
Thig tin dai b

(=

Wt & i e

Wéng dii hé trg

¢ ROD- N
A Py g it g g T
b

g 1 i

Wb T T

By by m

Lty s i) 1l bl b a8 by

Tita ity i e ol 0wt e O g by
bebia- by, W el i 424 £ 58 g i 3
i ey g ?

5 ke i £ idd ke s Chi rhde
g koy b dng diang. Tis pii dem @i

T kieirag risben duge i s il nile: k.
Tid phi e it

Edo hisnh & bio i midn phi

Tl s 1 iy Tl ey Ty B et vy
ot oy Bl el g ki Bk W ey
phi?

Lich silt-ada chia

i s 454 g thal e e e
thi?
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7. CAI DAT

Cai dit Lign hé LIEN HE
T e - Khach hang co thé lién hé véi
Tén khich hang R R
2 B songudiding trung tam CSKH Yamaha théng
PHAMHAL - < N .
_ qua chuic nang trén Ung dung.
i Th dién 1y
B Ghublitatrg gk haupham1983@gmail.com - Mau lién hé sé dugc mdra .
E3 Lk
T - Ung dung gUi email dén
i 0976312279 ) trung tam CSKH.
O coee - N dung lidn bl
@ Hgtnng (TEavitiv) i - Trung tdm CSKH nhan dugc
""""""" va tra I13i théng qua email hoac
e e dién thoai.
Phidn biln 130
Gifly phip
Binh kém
Thém hinh dnh
Bing auf

I /4



7. CAI DAT

CHE DO SANG/TOI

- Khach hang cé thé thay déi ché dé sang hoac téi man hinh tng dung.
& Hbsonguis ding - Ché d6 sadng c6 kha nang hién thi tot
- Ché do téi c6 muc tiéu thu tiét kiém pin va an tugng.

@ Ciuhal ibrg gip
E3 Lienhé

£} Chietd min hinh siing

& Nodn gl

Phisdn bén 130

Gidy phetp

Bing xmudit
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7. CAI DAT

2 Hbso ngui ding

ool

@ Cilw hil thwimg gip
EZ Liénhe

£}  ché 03 min hink sing

&  Nginngl |

Phisdn bén

Gidy phetp

Bang mudit

I /6

»

NGON NGU

Khach hang cé thé thay déi ché dé ngdén ngl
tiéng Viét hodc tiéng Anh.

Tiéng Viét

& HE 50 ngudi ding
Trigs Qi

(@  Chu hai thuiing gap

E3 Lidnnd

{3 ché df mén Hinh sing

& Mgbnngl
Phidn bdn
Giffy phip

Bang xult

Tiling Vidt +

100

Tiéng Anh

- User Profie

English ~

Lo




7. CAI DAT

BANG XUAT

YAMAHA MOTOR ID - Khach hang co6 thé dong tat ca

& Hiscnpui g k&t nGi véi ting dung My Yamaha

Dbing nFlp nkanh biog mang x5 hil sk Ban

Yok va quay trd lai man hinh dang nhap.
m Cauhait o B Sign in with Facebook

- V& ca ban, khach hang khéng
E Lénhy can phai dang xuat hoat déong
i b 0 ¢ ol i uUng dung My Yamaha.
£} Chédg min Hink sing - el il i b ] ]

- Néu khéng dang xuat, Ung dung

&

Naén nglr (_Titng vidt v} » i il My Yamaha sé duy tri hoat déng.

e Khach hang cé thé nhan dudc
Biadei bk v40 nhing Igi ich sau:

Ddng nhip biing Ehu dién b vit mat khdu

1) Khéng can dang nhap cho

lan s dung tiép theo

2) Ung dung cé thé gui théng bao

t&i dién thoai clia khach hang

(vi du: nhac nhé dich vu ..)

Diang nhap

Bling ky 14 Khodh il Blim v diy

Bing mufit
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